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Foreword
One of my most important roles as the Police and Crime Commissioner for
Gloucestershire is to ensure that everyone in the county gets treated fairly and there is a
high standard of service from our local police. That applies wherever they are at home, out
in the streets or in custody.
My eyes and ears watching out for the rights of those in detention are in the form of our
entirely voluntary Independent Custody Visitors (ICVs), dedicated to monitoring standards
and conditions in police cells and making sure that all police detainees are treated with
dignity and respect.
I am delighted to be able to present the Annual Report for the Gloucestershire ICV
Scheme, which has provided another year of excellent service to the county.
I really am grateful to the work of my office in supporting the volunteers and also the lead
IVC co-ordinator Judith Coney-Jones for her continued hard work and dedication.
We rely on the enthusiasm, commitment and dedication of our volunteer Custody Visitors
and I thank you all for your dedication.
ICVs are genuinely independent; they bring the local community in, in providing oversight
of police custody arrangements. It’s not easy; people they meet, often late at night, can
be very angry or extremely distressed.
Our county is a more civilised place thanks to the unselfish contribution made by our
Independent Custody Visitors. On behalf of us all, I thank them for their continued service.

Martin Surl, Gloucestershire Police and Crime Commissioner
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Introduction
Independent Custody Visiting (ICV) Schemes exist to provide assurance to local
communities that they can have confidence in the way in which the police treat people who
are held in their custody.
Ensuring effective management and oversight of the ICV Scheme is a statutory
responsibility of the Police and Crime Commissioner (PCC). As Commissioner, Martin
Surl must ensure that robust and effective procedures for establishing and maintaining the
scheme are in place.
The ICV visiting process and procedure is governed by a Code of Practice (annex one)
which is issued by the Home Office.
The OPCC recruits volunteer ICVs to undertake the role and provides them with support
and on-going training to ensure that they can carry out their role effectively.
The scheme plays an important part in maintaining police accountability to the local
community and the aim of this annual report is to ensure that this information is available
in the public domain.
Gloucestershire has one newly built state of the art custody suite in Quedgley. The
building has been carefully designed around the custody process, and sees the custody
charge area centrally located allowing a line of sight down the wings comprising of 50 cells
and 10 holding cells. It also encompasses two van docks, a secure compound and staff /
visitor parking.
From January 2018 to September 2018 Compass House has seen 4947 detainees. The
demographics show that those detained are predominantly white males aged between 2534 years.
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How the scheme works
ICVs are volunteers who visit our custody suite in
pairs, and speak to detainees who are being held
in police custody. Visits are random,
unannounced and can take place at any time of
the day and night.
ICVs arrive at the custody suite and are given
immediate access to the suite on production of
their ID card.
They enter police cells and speak to individuals being held with their permission.
Conversations with detainees focus on welfare needs and the provision of rights and
entitlements under the Police and Criminal Evidence Act (PACE).
ICVs also review a detainee’s custody record with their permission to ensure that the
detainee has been treated appropriately.
ICVs are not concerned with the identity of the detainee or with the reason for their
detention. Any issues raised are discussed as appropriate with custody staff. ICVs also
inspect and comment on the general condition and facilities of the custody suite including
the kitchen, medical room and showers.
ICVs look, listen, observe and report back to the OPCC on their findings. If the OPCC
thinks there are issues that need attention – these will be raised with the Constabulary
using the formal channels.
ICVs come from a variety of backgrounds and sections of the community. They must be
over the age of 18 and live, study or work within Gloucestershire’s policing borders.
Independent Custody Visiting is supported nationally by the Independent Custody Visiting
Association (ICVA). They are a voluntary organisation that promotes the custody visiting
process nationally through advocacy, training, publicity and ongoing support to all involved
in the process. Ultimately, it aims to assist the Home Office, PCCs and other interested
bodies in the formulation of best practice for custody visiting schemes, increasing public
awareness and understanding.
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Gloucestershire’s Scheme
There has not been any active recruitment this year, but two volunteers have left the
scheme, leaving the cohort of ICVs at 11.
Rolling recruitment is a continuing priority to develop a more diverse scheme (and
increase numbers once more) demographically as the scheme has been criticised by
HMIC for this in the past. Activity is ongoing with interviews taking place in early October
(2018).
The charts below demonstrate that with regards to diversifying the demographics of
volunteers, our recruitment campaign to date has been successful and with the continued
rolling recruitment scheme this can hopefully improve.

Gender of ICVs in Gloucestershire

36%
Male
Female
64%

Gloucestershire’s scheme also has 4 Terrorism Act (TACT) trained ICVs that are
authorized and vetted to visit those who have been detained under the Terrorism Act,
although no TACT detentions have occurred to date.
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ICV activity overview
At the AGM last year, it was reported
that the visits were taking place around
once every 13 days. This was an
increase on the year before.
The last visit recorded was on the 1st of
September which was the 23rd visit this
calendar year. This equates to one visit
every 10 days.

This analysis shows that we are now on target for one visit every ten days.
The graphs below provide a visual overview of the visits this calendar year.
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ICV Visits by Time
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The charts above show that visits are predominantly occurring on Mondays (22%),
Wednesdays (21%) and Thursdays (20%) and between 3pm and 6pm (37%). Visits are
up on last year across the week; however over the next year we would like the ICVs to try
to spread their visits more evenly across the day and evening. Ongoing analysis will
monitor this throughout the year.
The total number of people spoken to during visits over this period is 212 out of a
possible 326 detainees. This means that during visits ICVs are speaking to 65% of
detainees in custody. This is an increase compared to last year where 58% of detainees
were spoken to by ICVs.
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The table below details the comments recorded at each ICV visit:
Date of visit
08/01/18
31/01/18
18/02/18
26/02/18
09/03/18
11/03/18

17/03/18
25/03/18
02/04/18

16/04/18
18/04/18

04/05/18
09/05/18

17/05/18
30/05/18
05/06/18
27/06/18
09/07/18
24/07/18
09/08/18

Comment
Everything was fine and the detainees were appreciative of the service that
they have been given.
Asked to raise issue of the water leak in kitchen area, bucket doing grand
job. All area clean and tidy and staff helpful as always.
There were 5 custody officers on duty. 3 Sergeants and 1 inspector also
present.
All calm in the areas that we visited. No other noted.
Food all in date. Staff helpful. New staff member trained on how to operate
with custody visitors, i.e. self- introduction, protection and etiquette.
Staff helpful as always, prompt visit. Lots discussed.
Three sergeants and one inspector, full comp of custody officers.
All calm. Custody officer very helpful.
One building issue (leak in ceiling) already noted and being actioned.
Facilities all clean and tidy
Detainee seen and was seeing a mental health nurse.
No comments recorded
Stocks in the kitchen all in date and plentiful.
Detainee in cell 6 highlighted how well she had been treated and couldn’t
speak highly enough of the Custody Suite and its Officers.
Entrance doors are opening and closing at will. Obviously U/S.
Staff very helpful, despite being busy all was in order. No other concerns.
3 sergeants and inspector on duty.
Evidence that four detainees had been provided with fresh underwear and
socks due to length of detention. Evidence of a bible provided in one of the
cells. Empty cells clean. Re no 33, situation de-escalated calmly. CO very
helpful and informative.
Custody Sgt showed us round the staff were helpful as always.
Due to high number of detainees, a number of visits took place, but a
number of brief, through the hatch, inspections were also carried out.
These are not listed in detail on this report. DUE TO LENGTH OF VISIT
OTHER FACILITIES NOT CHECKED ON THIS OCCASION. VERY BUSY
IN CUSTODY.
MANY THANKS TO INSPECTOR WHO WAS VERY HELPFUL, PATIENT
AND ACCOMMODATING.
Custody seem to be struggling with the new computer system, but were
very helpful and cheerful in spite of the difficulties.
No comments recorded
No comments recorded
No comments recorded
Helpful as always.
Cell 39 unusable to due uneven floor.
No comments recorded.
Found the custody suite to be clean and welcoming. Entry was very
efficient; all questions were answered by escorting officer. Interaction
between escorting officer was very positive.
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Date of visit
18/08/18
30/08/18

01/09/18

Comment
Require more mattresses and pillows. Helpful as always, very professional
and helpful custody staff.
Given how busy custody is today, Sargent was extremely helpful. Gained
access to custody very quickly. Everything appears very calm and
organised.
However, there is a total of 4 detainees who currently need access to
healthcare and a further detainee who is pregnant (officers not yet aware).
Checked that all females in custody have access to feminine hygiene
products and the ability to ask for them if needed.
Advised that detainee in Cell 24 was in hospital. Also that it was
inappropriate to visit Detainee in Cell 33 due to inappropriate behaviour
towards females.
CO very helpful and courteous. Rest of building clean.

The table below details comments made about detainees during visits:
Date of visit
08/01/18

31/01/18

26/02/18

09/03/18

Comment
 Has told someone that he has been detained. Had his rights read.
Well treated and the custody staff were super.
 On warrant for court tomorrow and had his rights read
 Requested for a blanket which was issued to him whilst we were in
the area.
 In fingerprinting so not seen
 On warrant for court tomorrow. Had his rights read and has been
interviewed.
 Only just came in, waiting to be breathalysed.
 Asleep
 Asleep
 Asked for paracetamol (Tooth Ache) 6 Hr rule and cup of tea.
 Not available- immigration
 Asleep
 Very hungry asked for chicken curry and tea with 4 sugars!
 Juvenile all good waiting for interview
 Very tidy cell.












Wants to contact his son
Refused – No reason
Asleep
No problems
In interview
Medical attention received. No drugs issued although a sufferer.
Ventolin administered
Refused (Too drunk)
Asked for a blanket
Refused -no reason
No issues
No issues
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Date of visit

17/03/18

25/03/18

02/04/18

Comment
 Prison recall (Other)- No issues
 Complained about length of time in custody- spoke to custody Sgt,
discussed 24 hr window, being investigated for other offences, still
12 hrs left before 24hr time frame.
 Detainee reported all ok awaiting outcome
 Detainee reported all ok though not happy at long wait for painkillers
 Visual check detainee refused as cited he was tired
 Detainee requested more toilet paper and a blanket
 Detainee requested food and wants to know what is happening next
 Detainee very anxious, tearful and wants to speak to someone requested a drink
 Detainee waiting to be released – cut on finger – had been seen by
medical team and injury dressed and custody officer reported
contact made with his mother and she will be collecting him as
detainee concerned as to how he would get home
 Left during visit
 Seen whilst being finger printed. Has been arrested previously,
understood process. Did not want anyone informed of detention.
Had been offered legal advice. Understood reasons for arrest. No
medical issues, other than severe bruising. Says that this has
occurred during arrest.
 First time arrested. Understood reasons for arrest. Has been offered
legal advice. Waiting for solicitor. Someone had been informed of
arrest.
 Polish national. First time arrested in the UK. Understood reasons
for arrest. Someone has been informed of detention. Refused legal
advice, as he felt this may delay release. After explaining that he
could ask for legal advice at any time, he still refused. He
complained about pain in wrists due to handcuffs.
 Been arrested before. Understood why he has been arrested,
offered legal advice. Someone has been informed of arrest.
Seemed fairly relaxed about detention.
 Refused
 British citizen with Canadian background. First time he has been
arrested in the UK. Aware of reasons for arrest. Partner present at
time of arrest, so is aware of detention. However, does not have
access to phone numbers (no phone) to notify anyone from custody.
Only complaint was withdrawal from cigarettes
 Asleep
 Requested Reading Material
 Non Pace. Requested Phone call
 Requested blanket
 Requested phone call
 Asleep
 Takes medication but not always. Has injury to arm and has been to
hospital. Visitors have concerns over medication provision request
further investigation of custody Sgt into the matter.
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Date of visit

16/04/18

18/04/18

04/05/18

Comment
 Phone call requested
 Asleep
 Engaged well- only concern was a dog bite on leg, unrelated to arrest.
 Advised about violence so spoke to through the hatch. Had received
all rights, was frustrated still. Visit cut short due to a call from legal
representation.
 First time in custody- understood what was going on. Wanted to
complain about aggression during his arrest from officer.
 Unsure of arrest time/ arrival at custody. Seemed confused. No
requests.
 Had been to hospital because of health concerns, was returned to
custody. Wanted coffee, custody officer informed.
 Waiting for legal representation- due to waiting for an appropriate
adult.
 Requested tea and water.
 Waiting for legal representation
 On meds - high blood pressure and cholesterol – not taken today.
Arrived in cell last night. Raised with CO. English not first language
– physical interpreter due 3pm today. CO aware of dietary
requirements for ethnicity.
 Detainee not in cell due to fingerprints being taken. Observation of
cell showed reading material and drink had been provided.
 Cell empty – detainee had been transferred to SARC. Query victim
of sexual assault as well as alleged perpetrator.
 Asleep – cell observed to be clean with blankets and drinks
provided.
 Detainee asleep – with blanket, drinking cups.
 Detainee requested towel and tissues (which were provided) –
explained that they were shaking because coming off the booze.
Had eaten and expected to be hungry again later. On meds which
had been taken.
 Asleep on mat on floor under blanket. No other observations made.
 CO informed that detainee was potentially violent and cell was
being watched by several officers, with door open. Support group
arrived to restrain if necessary to obtain fingerprints. Decided not to
exacerbate the situation. Evidence of significant self-harm on both
arms observed. Detainee escorted by Support Group for
fingerprints.
 Asleep. Cell observed clean, with blanket, and drink
 Became agitated, spoke to custody Sgt. He informed us that he had
just seen the mental professional and was ok. Was also waiting for
food and drink.
 Immigration was being processed when we checked cell.
 Asleep but moving.
 Very agitated.
 In interview.
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Date of visit
09/05/18

17/05/18

30/05/18

Comment
 Asked for blanket – hadn’t been given. Later informed suicide risk
therefore not allowed blanket. Not flagged as MH but Inspector told
us afterwards.
 Did not want any food.
 Meds needed at 4pm. Requested blanket. Inspector told us nurse
had been contacted at 2.30.
 Initially refused but then engaged through door hatch. Quite
aggressive and wanted to talk to Inspector. Said didn’t know why
arrested had conversation with Inspector. Also complained about
blood on floor (it wasn’t blood). It was decided to move them to cell
35.
 Requested toilet roll (said had to use their T-shirt).
 Requested to phone mum (originally said didn’t want to). Mentioned
withdrawal from meds. Had been seen by doctor this morning.
 Happy to talk to us. Would like a blanket.
 Wanted to phone mum. Inspector explained that searches have to
take place first.
 All fine – no complaints. Bailed as we left.
 Was waiting to be remanded, had food and drink and was very
aware of what was happening. Happy to talk to us.
 Waiting to make a phone call to daughter had a panic attack, at
which time was taken outside. Not sure what is happening next,
custody sergeant is currently busy.
 Informed us that they’re on amitriptyline, which we then mentioned
to the officer. He said that unless this was brought in or it was for a
life-threatening condition, they would not supply it. Also asked for a
coffee, which we then passed onto the officer.
 He had a bleeding knee, and had not seen a health care
professional yet. He had not had a phone call, or been able to
contact a solicitor. He said he was in a lot of pain and felt sick. We
asked if we could see his custody record, to which he answered
yes. As we were leaving the cell, the officers collected him to see
the Nurse. We were then told that until he had seen the Nurse,
there was no point in contacting his solicitor, as he would probably
be going to hospital, and the solicitor would not see him until he had
seen the Nurse. Everything is now in hand.
 In interview at time of visit.
 He did not want a phone call until he had been interviewed. He
understood what was happening next, and he has only been in
custody for around an hour. He was happy with his treatment during
his time in custody.
 Observed breathing whilst asleep. She had consumed food & drink
we asked if she needed to be roused, not necessary.
 He requested something to read and a blanket. He had clearly torn
up his Human Rights sheet.
 Appeared agitated and wanted us to leave.
 Gentleman requires a DEPPO, however not whilst he is in custody.
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Date of visit

05/06/18

27/06/18

09/07/18

Comment
He requested a blanket
 Was agitated, he requires anxiety medication however he currently
cannot take it as he is three times over the legal limit. He was
concerned about letting his wife and daughter know where he was.
He wanted something to read, something to drink and a phone call.
 This detainee has mental health issues. She has asked for a
solicitor, a drink and a lasagne. She declined to read her rights
when offered. She is on medication and has had her relevant dose
for the day.
 Detainee asked for food and a coffee and the opportunity to ring P3
and let them know he wouldn’t be able to make his appointment this
afternoon. He is on medication and discussed this when he arrived.
 This detainee had an urgent interview earlier so he was on lie down
for 8 hours. Checked appropriately Had CJLT
 He knew what was to happen next didn’t want to see solicitor
 He had been in for 2 days seemed quite happy. Knew what was
going to happen.
 He commented he was ‘very happy’. He was in the yard where we
talked to him.
 He was quite OK no requests or issues.
 This lady had been seen by the mental health team had had her
meds and was waiting for her carer to arrive. Asked for a coffee.
 Had medication which was late as officers had to fetch from home.
Had a bite on his arm and was waiting to be transported to hospital.
Permission was given to see custody record. Refused water as
does not like it.
 Red splash on tile inside the door on asking discovered it was
squash. Awaiting CPS
 Wanted a coffee. Has been interviewed. Now awaiting outcome.
 Wants to let someone know he is here. Also wants a coffee.
 Changed his mind & now wants a solicitor this has been actioned.
Wants to know whether his mother-in –law has been informed
where he is. Wants a coffee.
 Very quiet, said little, just answered questions briefly. Seemed to
know what was happening
 Said she was about to go so didn’t want to speak.
 Observed breathing whilst asleep.
 Observed breathing whilst asleep.
 Content but a little confused.
 Observed breathing whilst asleep.
 This gentleman was content but not aware of his surroundings,
recovering from hangover. Anti-depressants in wallet.
 No problems, concerned about inform his place of work about his
absence.
 Observed breathing whilst asleep.
 Observed breathing whilst asleep.
 Observed breathing whilst asleep. Under constant watch due to
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Date of visit
24/07/18

09/08/18

Comment
possibility of self-harm.
 In interview
 Had been in for the past 24 hrs, rights had been read, said on loads
of medication, seen by the nurse, had food and drink and was
treated well.
 As we arrived he had a seizure so medical emergency kicked in and
we didn’t visit as he was being treated.
 Was being interviewed.
 On medication had been seen by the doctor. Requested coffee.
Said he was being looked after well.
 At the beginning he was a bit not cooperative, but as we asked
questions it was clear that he was looked after well which he
admitted and tried to tell us what he was in for and we declined to
listen as we reiterated that we were totally independent from the
police. Requested coffee.
 Had been looked after on medication, custody staff aware of this he
told us.
 Phone calls withheld due to searches needing to be undertaken.
Spilled drink on floor. Cuts on knuckles- not requiring immediate
attention.
 All fine
 Sergeant spoke to him about phoning his father
 Attempted suicide. Cuts to right hand and large plaster on wrist.
Requires medication for mental health issues- takes in the eveningspoke to sergeant about getting hold of medication for the appropriate
time- will be addressed in his mental health review.
 Vulnerable female with past history of suicide attempts, currently
cleared by mental health team. Had food and drink wrappers in cell.
 Refused food and drink. Wanted information about why he had been
detained for so long, officer explained this to him.
 First time in custody, wants fresh air, we must advise staff that she is
pregnant as she has not yet told them.
 Is aware of reason for arrest, does not want anyone informed of arrest
but is aware that he is able to let someone know, would like
medication for various health problems.
 Does not want anyone informed of arrest, would like to see a
healthcare professional.
 Checked welfare via hatch, seemed fine.
 First time in custody, seemed quite distressed, would like to see a
Doctor regarding medical history.
 Has been in custody before, says he has not been given the option to
have anyone informed of his arrest, and would like to have someone
informed. Needs access to mental health medication urgently.
 No issues to address seemed comfortable in cell.
 Seemed very confused, did not know if she had been offered legal
contact, read her rights. Doesn’t need sanitary products but has been
offered. Isn’t aware of reason for arrest and would like someone to
come to explain what is happening next.
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Date of visit

01/09/18

Comment
 Been in custody before, is aware of the next steps. Seems comfortable
in cell.
 This is her first time in custody, but seems very relaxed. Visited in the
secure outside area off one of the wings. She has not yet notified
anyone of her arrest, although she has been offered this. She would
like to notify family of her arrest if she is to stay in overnight.
 Asleep
 Asleep
 Refused
 Asleep
 Did not want to call anyone. Refused food when offered. Cell clean.
 Did not want anything to eat. Cell comfortable and clean.
 Asleep
 Asleep
 Mental health professional arrived as we left. Custody Officer
mentioned possibility that appropriate adult may be required. Seemed
distressed. And said she felt ‘shaky’. Had drinks. Now requested
food.
 Asleep but advised this was an ‘unpleasant drunk’ who had urinated in
the cell. Cell looked as if it had been cleared up.

As the tables above show, there have been no real areas of concern reported to the
OPCC requiring the attention of the Chief Officer’s Group within the Constabulary. No
issues of concern have been reported in relation to the standard of the environment in
custody or with individual detainees.
Of the 150 comments listed above:
 there were 9 occasions were detainees reported as being either ‘agitated’, ‘angry
and incoherent’ or ‘not happy’;
 there are 7 reports of visible injuries;
 mental health is mentioned 7 times;
 there are 24 mentions of detainees being asleep;
 detainees being at interview is mentioned 4 times;
 there were 17 requests for food or drink;
 on 1 occasion there was a report of urine on the floor – the comments indicate that
a clean of the cell was organised;
 there are 3 reports of detainees requiring medication;
 7 requests or notes of medical assistance are recorded;
 a blanket was requested 7 times and;
 no issues / no problems / all OK was reported 10 times.
The quality of the content received in the ICV reports has improved vastly and the
additional information is very useful. Thank you to all the ICVs who have implemented
this request for more extensive information.
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OPCC activity overview
Following previous personnel changes, Amanda Segelov and Ruth Greenwood have
remained as the two leads for the ICV scheme.
The OPCC has launched a rolling recruitment for ICVs with an aim to recruit between 5-10
individuals with the flexibility to do evening and weekend visits. By having a rolling
recruitment the office plans to attend a variety of different events that will hopefully
increase the diversity of volunteers (age and ethnicity predominantly).
Scheme manager Amanda Segelov, along with the ICV Co-ordinator, Judith Coney-Jones,
attended the AGM for the Magistrates Association to raise awareness for retired (or soon
to retire) Magistrates of other roles they can volunteer for in the criminal justice system.
Scheme manager Ruth Greenwood and co-ordinator Judith Coney-Jones will attend the
Gloucestershire Constabulary and OPCC Open Day on the 15 th of September 2018 to
generate interest and raise awareness of the ICV scheme. Additional plans include radio
interviews, attending the local university and any other events that may provide
opportunities.
Training delivered this year has been focused on Use of Force and the Children’s
Concordat. Scheme Managers have been active in attending ICVA led training and
conference, and have hosted a visit by the Chief Executive of ICVA, Katie Kempen, who
was impressed with the standard of the facilities at Compass House, but most of all by the
respectful culture fostered within custody, and between the ICVs, OPCC and the
Constabulary.
The OPCC has been actively promoting information about the ICV scheme via social
media, highlighting the implementation of spit guards and a second describing ‘a day in the
life of an ICV’. Both are available to view on the OPCC Facebook page and YouTube
channel.

Finally, the OPCC would like to thank all
ICVs for their ongoing commitment to the scheme, and to welcome the newest ICVs, both
of whom have successfully completed their probation and are now fully accredited ICVs.
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Annex one – Independent Custody Visitors Code
of Practice
The Home Office published Code of Practice on Independent Custody Visiting can be
found here: http://icva.org.uk/uploads/publications/ICV_Code_of_Practice-APR2013.pdf
“This Code of Practice on independent custody visiting is issued in accordance with
section 51 of the Police Reform Act 2002, as amended by section 117 of the Coroners and
Justice Act 2009 and paragraph 299 of Schedule 16 to the Police Reform and Social
Responsibility Act 2011. Local policing bodies and independent custody visitors (ICVs)
shall have regard to the Code in carrying out their relevant functions. Throughout this
Code, the term ‘police and crime commissioners’ includes the Mayor’s Office for Policing
and Crime (MOPAC) (in respect of the Metropolitan Police Service) and the Court of
Common Council of the City of London Corporation (in respect of the City of London
Police).”
(page 5)
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Annex two – Independent Custody Visitors
Memorandum of Understanding
This is an agreement between the Office of the Police and Crime Commissioner for
Gloucestershire and ___________________ outlining the expectations and requirements of
both parties in the effective operation of the Gloucestershire Independent Custody Visiting
Scheme.
Office of the Police and Crime Commissioner of Gloucestershire undertakes to:















Ensure that custody visitors are properly supported in performance of their role;
Pay close regard to Home Office/Independent Custody Visiting Association (ICVA)
guidelines and best practice;
Keep volunteers informed of local and national development in independent custody
visiting;
Provide initial and ongoing training available to all custody visitors;
Provide official identification;
Process scheme volunteer expense claims in a timely and efficient manner;
Ensure, when necessary, that any issues/concerns arising from custody visits are dealt
with by the Constabulary;
Liaise with/between the Constabulary and custody visitors and to review and act upon
all items arising from such reports;
Have regard to the scheme’s guidelines in respect of the process for dealing with
complaints made against custody visitors;
Conduct probation reviews for visitors new to the scheme (six months after their first
visit);
Conduct full re-assessments of suitability at ‘regular intervals’, but no longer than three
years apart;
Have regard to the scheme’s guidelines in respect of the process for removing custody
visitors form the scheme;
Include an update on the scheme within the PCC’s annual report; and,
Ensure the Independent Custody Visiting scheme’s smooth and efficient operation.

The custody visitor undertakes to:






Maintain high standards of personal conduct, integrity and appearance;
Keep the identity card safe and use it only on custody visitor business;
Carry out visits to custody units in pairs with fellow visitors in line with the panel rota,
scheme guidelines and training received:
Make a minimum of 4 visits per year (dependent on the size of the team)
Undertake the expected duties of a custody visitor during visits, including:
 Check on the conditions in which a detainee is kept, their health and wellbeing
and their legal rights and entitlements, with reference to Police and Criminal
Evidence Act 1984;
 Consult (where appropriate) the detainee’s custody record to clarify and check
concerns raised by the detainee;
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 Discuss with the custody officer any concerns and requests arising from the
custody visit, and to bring to the custody officer’s attention any issue that needs
to be dealt with; and,
 Report to the co-ordinator or scheme manager(s) any issues or concerns from
the visit.
Ensure custody visit reports are completed satisfactorily, ensuring all relevant
information is recorded correctly, clearly and concisely and is sent to the appropriate
contact within two days;
Keep the panel co-ordinator and other panel members informed of any problems
relating to your own ability to meet the requirements of the visiting rota or changes in
personal circumstances;
Adhere to the health and safety requirements for the custody visiting scheme;
Complete and submit any necessary documentation relating to the scheme, or in
connection with your appointment, in a timely manner;
Retain a good working relationship with key stakeholders including custody visiting
colleagues, the OPCC, custody staff and any other interested group or individual;
Attend and take an active part in at least two quarterly panel meetings per year;
Attend seminars, development and training sessions as and when required;
Contribute towards the success of the scheme, promoting improvement in the way that
the scheme is delivered;
Inform the scheme manager(s) when withdrawing from the scheme;
Return documentation and identity card on leaving the scheme; and,
Maintain confidentiality of personal information accessed whilst being a custody visitor
at all times.

We agree to be jointly bound by this custody visiting agreement.
Signed: ______________________
Chief Executive,
Office of the Police and Crime
Commissioner of Gloucestershire
Date: _______________

Signed: __________________
Custody Visitor

Date: ________________
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Annex three – Independent Custody Visitors
Visitor’s Record

Independent Custody Visitors
Visitor’s Record
Compass House, Gloucester
Day:
Times of arrival:

Choose an item.

Date:

At reception:

In custody area:

Time visit started:

Time visit ended:
PACE

Category of
detainee

Adults

No. of
persons
under 17

Home Office

Other

Total

Total number
of detainees
Number seen

RECORD DETAILS OF EACH DETAINEE VISITED (please copy and paste more
tables if required)
Cell number:
Custody number:
Visit accepted (please delete):
Legal advice:
Choose an
Contact:
Choose an
Rights given:
Choose an
Under 17 years old:
Choose an
Gender (please delete):
Ethnicity (please use codes identified by
custody staff:

Choose an item.
item.
item.
item.
item.

Cell number:
Custody number:
Visit accepted (please delete):
Legal advice:
Choose an item.
Contact:
Choose an item.
Rights given:
Choose an item.

Vulnerable Mental Health /
Learning Difficulties:
Appropriate Adult
required:

Choose an item.
Choose an item.

Choose an item.

Choose an item.
Vulnerable Mental Health /
Learning Difficulties:
Appropriate Adult

Choose an item.
Choose an item.
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Under 17 years old:
Choose an item.
Gender (please delete):
Ethnicity (please use codes identified by
custody staff:

Cell number:
Custody number:
Visit accepted (please delete):
Legal advice:
Choose an
Contact:
Choose an
Rights given:
Choose an
Under 17 years old:
Choose an
Gender (please delete):
Ethnicity (please use codes identified by
custody staff:

Cell number:
Custody number:
Visit accepted (please delete):
Legal advice:
Choose an
Contact:
Choose an
Rights given:
Choose an
Under 17 years old:
Choose an
Gender (please delete):
Ethnicity (please use codes identified by
custody staff:

Cell number:
Custody number:
Visit accepted (please delete):
Legal advice:
Choose an
Contact:
Choose an
Rights given:
Choose an
Under 17 years old:
Choose an
Gender (please delete):
Ethnicity (please use codes identified by
custody staff:

required:

Choose an item.

Choose an item.
item.
item.
item.
item.

Vulnerable Mental Health /
Learning Difficulties:
Appropriate Adult
required:

Choose an item.
Choose an item.

Choose an item.

Choose an item.
item.
item.
item.
item.

Vulnerable Mental Health /
Learning Difficulties:
Appropriate Adult
required:

Choose an item.
Choose an item.

Choose an item.

Choose an item.
item.
item.
item.
item.

Vulnerable Mental Health /
Learning Difficulties:
Appropriate Adult
required:

Choose an item.

Choose an item.
Choose an item.
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Cell number:
Custody number:
Visit accepted (please delete):
Legal advice:
Choose an
Contact:
Choose an
Rights given:
Choose an
Under 17 years old:
Choose an
Gender (please delete):
Ethnicity (please use codes identified by
custody staff:

Choose an item.
item.
item.
item.
item.

Vulnerable Mental Health /
Learning Difficulties:
Appropriate Adult
required:

Choose an item.
Choose an item.

Choose an item.

CUSTODY STAFF DETAILS & GENERAL COMMENTS
Name of Custody Officer:
Number:
Name of Escorting Officer:
Number:
CUSTODY VISITOR’S GENERAL COMMENTS
Other checks (if carried out): N/A
Blankets
Choose an

item.
Daily checks sheets

Choose an
item.

Drink / food stocks

Choose an
item.

Exercise yards

Choose an
item.
Choose an
item.

Hygiene packs offered?
Kitchen – sporks?

Choose an
item.

Ligature cutters

Choose an
item.
Choose an
item.
Choose an
item.

Medical room – tongs, gloves?
Religious texts stored
appropriately?
Replacement clothing
Showers

Choose an
item.
Choose an

Rank:

Choose an item.

Rank:

Choose an item.
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item.

Choose an
item.

Toilets
Other (please state)
Name of
ICV:

Name of
ICV:

Remarks of Custody Officer / LPA Commander
(To note any action taken regarding comments by
Custody Visitors)

Name:
Date:

Click here to enter a date.

Further ICV comments:

Deputy Chief Constable’s remarks

Name:
Date:

Click here to enter a date.

