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Background

& Introduction

The purpose of this reeort is to provide a summaEy of visits carried out by the
Independent Custody Visitors to Gloucestershire Constabulary Custody Suite
(Compass House) in the period of April to June 2025.

Independent Custody Visiting (ICV) Schemes exist to provide assurance to local
communities that they can have confidence in the way in which the police treat
people who are held in their custody.

Ensuring effective management and oversight of the ICV Scheme is a statutory
responsibility of the Police and Crime Commissioner (PCC). The ICV visiting process
and procedure is governed by a Code of Practice which is issued by the Home
Office.

The OPCC recruits volunteer ICVs to undertake the role and provides them with
support and on-going training to ensure that they can discharge their role
effectively.

The scheme plays an important part in maintaining police accountability to the
local community and the aim of this annual report is to ensure that this
information is available in the public domain.

ICVs are volunteers who visit our custody, in pairs, and speak to detainees who
are being held in police custody. Visits are random and unannounced so that the
police do not know when they will take place.

ICVs arrive at the custody suite and are given immediate access to the suite on
production of their ID card.

They enter police cells and speak to individuals being held with their permission.
Conversations with detainees focus on welfare needs and the provision of rights
and entitlements under the Police and Criminal Evidence Act (PACE).

ICVs also review a detainee’s custody record with their permission to ensure that
the detainee has been treated appropriately.

ICVs are not concerned with the identity of the detainee or with the reason for
their detention. Any issues raised are discussed as appropriate with custody staff.
ICVs also inspect and comment on the general condition and facilities of the
custody suite including the kitchen, medical room and showers.

ICVs look, listen, observe and report back to the OPCC on their findings. If the
OPCC thinks there are issues that need attention - these will be raised with

the Constabulary using the formal channels.

ICVs come from a variety of backgrounds and sections of the community. They
must be over the age of 18 and live, study or work within Gloucestershire’s
policing borders.



Custody Visit

Custody Overview
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Visit Statistics

The below tables set out the days and times of visits for the ICVs over Q1 in 2025/2

Q1 Visits by Day Q1 Visits by Time
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| Issues and
@

- Positive Comments

Issues Response from the Constabulary

Halal Certificate out of date This has been rectified by the inspector

Graffiti on the walls in the yard The walls have been now painted and a mural
put in place in the yard at the end of purple and
orange

Visitor toilet handle broken Passed to estates

Green mold on yard floor Floors pressure washed and painted

Bulgarian National not given his rights in CDOs printed off his rights in Bulgarian on the

Bulgarian visit

DP was Pavard whilst in the cell ( not an issue This is in line with policy on the use of pava

but curious of policy)

Litter in the yard by the visitors entrance Passed to estates

ICVs were not let into custody untill an hour after | An apology was given from the Chief Inspector

they arrived at the custody suite. and also the Inspector on the shift

Chairs in the reception area were cracked Passed to estates

Positive Comments

Thanks to
throughout the visit
Escorting officer provided every help and assistance in the visit

for their kind assistance and cooperation

CDO was very very helpful — please pass on our thanks!

Escorting officer provided excellent assistance throughout

was excellent showing us around, answered all our questions and
n checks needed- offering to work overtime to assist. Thanks so much

CDO extremely helpful




Comments

From Visits

The below table has the comments from the Q1 visits to detainees.

Comments from Visit

DP arrived at 13.30. First time in custody and presented in a calm and control state. DP
had been provided with coffee and cereal bar and reading material. DP was aware the
toilet was pixelated. DP requested toilet paper. Was awaiting interview. DP informed by
ICVs she could request legal representation at any point during her time in custody. DP
stated she did not require any medical attention and was made aware that feminine
products were available on request.

DP was 16 years old. Was brought into custody on H at 12.15 PM. DP stated
this was his first time in custody. He had no medical needs and had been provided with a
stress ball. DP stated he was not hungry but had been provided with water. He did not
want any reading material. DP was made aware that cereal bars were available if
requested.

DP stated he was ok. He had been provide with both food, drinks and a blanket. Previously
been in custody. Arrived around 04:00 AM. DP stated he didn’'t want anyone contacted
upon his arrival but has now changed his mind. There was considerable food and drink
container debris in the cell. Escorting officer said this was a result of a shortage of custody
staff (4/8).

DP was hidden under his blanket and did not want to engage with the ICVs. There was
evidence in the cell that the DP was provided with drinks and reading material. Unable to
ascertain any further information.

DP had been in custody before. She did not initially require anyone to be contacted,
however during the visit she wanted to make a phone call. ICVs explained this was not a
right but has the right to have someone informed. ICVs noted there was limited interaction
with the DP. She was aware feminine products were available to her.

DP had not been in custody before. He arrived at 10.30AM. ICVs informed the DP was ex-
Forces personnel. He was waiting to see his solicitor. DP requested whether there was
anywhere where he could smoke. DP informed there were nicotine lozenges available
upon request, however the DP declined the offer. DP was asked whether he wanted
anything to read however he said he just wanted to go back to sleep.

DP arrived at 12:00AM. DP stated he had been in custody before. DP had no shoes. He
requested a shower. Escorting Officer informed due to staff shortages there would be
some delay. DP had food (2 meals) and drink.

This 15 year old DP had arrived in custody in his school uniform at approximately 15:00
hours. DP stated he had been arrested in his own home:; he had not been handcuffed but
had been brought to custody in a police car. DP stated he not been in custody previously
before. On arrival in custody, he had been placed in a holding cell for 15 minutes and then







Detainee was concerned about pregnant partner and wanted to contact her. Detainee had
been able to go to yard twice, was given a chair to sit on whilst in yard. Detainee had not
had contact from the solicitor but was aware Custody was waiting for a response back.
Whilst ICVs conducted visit detainee was given an update to say solicitor still hadn't
phones back. Detainee felt he had been treated with respect whilst in custody. ICVs
viewed religious text in cell and drinks. Detainee said he didn’t want food as he felt sick
due to nerves.

Detainee appeared calm in cell, informed ICVs this was his first time in custody. Detainee
had drink in cell, said he had been treated well whilst in custody and had been able to go
to exercise yard.

"Detainee informed ICVs about a situation with the police and her partner in which her
partner had his neck knelt on, she asked ICVs how to complain. ICVs informed her of the
complaints procedure and asked CDO to give information of complaints process. This
matter seemed to preoccupy the detainee more than her own situation. Detainee was
eating whilst ICVs visit, she seem unphased by being in custody herself. Detainee
informed ICVs she had a medical issue which required medication which she was late
taking. Detainee asked for an update on solicitor as she said she had not had contact.
Detainee asked f; er. Detainee praised the work of the custody officers,
specifically CDOW

CDO informed ICVs detainee had spoken to a solicitor half an hour prior. CDO confirmed
HCA had been called when detainee arrived, and would arrange with the handover shift for
her to take a shower.

"Detainee is .years old. He was visited by YST and had spoken to his mum as his AA.
Detainee appeared calm whilst in custody, although he had been in custody for over 16
hours. Detainee informed ICVs he had been given an activity pack. He was aware of the
next stages maybe including court and had just been for interview. Detainee said he had
been treated okay whilst in custody. Detainee had yard time.

ICVs informed detainee about stress balls — however CDO informed us that they had run
out.

Detainee observed sleeping — food and drink seen in cell. ICVs informed detainee had
mental health issues but did not want to speak to HCA.

Detainee observed sleeping — food and drink seen in cell. ICVs informed detainee had
mental health issues and had a full mental health assessment.

Detainee not in cell — presumed to be in interview.

DP arrived at 21:00 hours on Wednesday evening. DP stated he was awaiting to be
recalled to prison. He had preyi in HVP He stated he was from out
of area but had relocated to%to start a new life. DP stated he had been
previously in custody 50 times. The was awaiting to be interviewed. DP presented as
an affable person. No further issues raised and appeared to satisfied with the conditions
under which he was being held.

One ICV had previous experienc ing with the DP in a custodial setting
(Cheltenham Magistrates Court m) DP had arrived on [Jfbut was not sure
when. He had been provided with food and drinks and had no medical needs.

DP arrived at DP stated he had been in custody over 50 times. DP stated

he was alcohol dependent and was currently withdrawing. He had been provided with a
nicotine lozenge to help address his nicotine craving. DP stated he had asked to speak to

a health professional. No rights leaflet in cell.
DP arrived between 02:00 - 3:00 on m DP had coffee only; he did not want
food. No medical issues. Had been provided with a grey police custody top and he only
had a T-Shirt.

DP arrived a 08:00 on F and was in an observation cell. DP stated he had
ADHD and was autistic. was currently awaiting to be interviewed. DP had not spoken
to his legal representative or his AA. ICVs informed there were no stress balls available,

but these were on order. DP presented in a withdrawn and detached manner. DP had
requested to use the exercise yard and was_awaiting an office to escort him.

DP is a Polish national whc has lived in the!for over 15 d a good
command of the English language. DP arrived at 09:20 on . DP stated this

was his second time in custody. ICVs informed by the escorting officer the DP had been
























